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SENATE BILL 530

J3 81r3039
CF HB 562

By: Senators ¥euns

Middleton, Astle, Feldman, Guzzone, Hershey., Jennings, Klausmeier,

Madaleno, Manno, Mathias, Oaks, Reilly, Rosapepe, and Smith
Introduced and read first time: January 29, 2018
Assigned to: Finance

Committee Report: Favorable with amendments
Senate action: Adopted with floor amendments
Read second time: March 7, 2018

CHAPTER _______
AN ACT concerning
Hospitals — Patient’s Bill of Rights
FOR the purpose of requiring each administrator of a hospital to make a certain patient

bill of rights easily accessible to all patlents and visitors; requiring each
administrator of a hospital to sz b offer to patients a certain

patient’s bill of rights; requiring each admlmstrator of a hospital to provide certain
patlents Wlth a translator an 1nterpreter or another accommodatlon to prov1de

- 82 requlrlng each admlmstrator of
hospltal to pr0v1de annual training to certaln staff members to ensure the staff’s
knowledge and understanding of the patient’s bill of rights; requiring a certain
statement to be written in plain language; alterine specifying the content of the
rights that are required to be #seluded addressed in a patient’s bill of rights;
declaring the intent of the General Assembly; defining a certain term; making a
technical change; and generally relating to hospitals and a patient’s bill of rights.

BY repealing and reenacting, with amendments,
Article — Health — General
Section 19-342
Annotated Code of Maryland
(2015 Replacement Volume and 2017 Supplement)

EXPLANATION: CAPITALS INDICATE MATTER ADDED TO EXISTING LAW.
[Brackets] indicate matter deleted from existing law.
Underlining indicates amendments to bill.
Steike-eut indicates matter stricken from the bill by amendment or deleted from the law by

amendment.
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2 SENATE BILL 530

SECTION 1. BE IT ENACTED BY THE GENERAL ASSEMBLY OF MARYLAND,
That the Laws of Maryland read as follows:

Article - Health — General
19-342.

(A) INTHIS SECTION, “PATIENT” INCLUDES AN INPATIENT, AN OUTPATIENT,
AND AN EMERGENCY SERVICES PATIENT.

(B) THE GENERAL ASSEMBLY INTENDS TO PROMOTE THE HEALTH, SAFETY,
AND WELL-BEING OF PATIENTS AND TO FOSTER BETTER COMMUNICATION
BETWEEN PATIENTS AND HEALTH CARE PROVIDERS IN HOSPITALS THROUGH THE
USE OF A PATIENT’S BILL OF RIGHTS THAT SPECIFIES THE ETHICAL AND HUMANE
TREATMENT THE PATIENT HAS A RIGHT TO EXPECT.

[(2)] (C) Each administrator of a hospital [is responsible for making available]
SHALL:

(1) MAKE THE PATIENT BILL OF RIGHTS EASILY ACCESSIBLE TO ALL
PATIENTS AND VISITORS;

a4 (2) PRoVIBE OFFER to each patient in the hospital a WRITTEN
copy of the patient’s bill of rights that [the]:

(I) THE  hospital adopts under [the] deint—Commission
NATIONALLY RECOGNIZED HOSPITAL ACCREDITATION ORGANIZATIONS STANDARDS
AND ALIGNED WITH 42 C.F.R. 482.13 [on Accreditation of Hospitals’] euidelines; AND

(I1)y COMPLIES WITH SUBSECTION (D) OF THIS SECTION;

€ (3) IF A PATIENT DOES NOT SPEAK ENGLISH, REQUIRES THE
PATIENT’S BILL OF RIGHTS IN AN ALTERNATIVE FORMAT, OR IS ILLITERATE,
PROVIDE A TRANSLATOR, AN INTERPRETER, OR ANOTHER ACCOMMODATION TO
ASSIST THE PATIENT IN UNDERSTANDING AND EXERCISING THE RIGHTS INCLUDED
IN THE PATIENT’S BILL OF RIGHTS; AND
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SENATE BILL 530 3

(4) PROVIDE ANNUAL TRAINING TO ALL PATIENT CARE STAFF
MEMBERS TO ENSURE THE STAFF’S KNOWLEDGE AND UNDERSTANDING OF THE
PATIENT’S BILL OF RIGHTS.

[(b)] (D) The patient’s bill of rights shall AT A MINIMUM inelude—a—statement
ADDRESS, IN PLAIN LANGUAGE, that a patient has a right to [expect and receive
appropriate assessment, management, and treatment of pain as an integral component of
the patient’s care]:
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PATIENT PRIVACY AND CONFIDENTIALITY;

INFORMED DECISION MAKING AND INFORMED CONSENT;

VISITATION;:

ADVANCE DIRECTIVES;

ACCESS TO PATIENT MEDICAL RECORDS;

COMPLAINT AND GRIEVANCE PROCESSES;
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1 (7) FREEDOM FROM:

2 (1)) PHYSICAL OR MENTAL ABUSE;

3 (I1) NEGLECT;

4 (Il1) HARASSMENT; AND

5 (Iv) MISTREATMENT; AND

6 (8) COMMUNICATION IN A MANNER THE PATIENT CAN UNDERSTAND.
7 SECTION 2. AND BE IT FURTHER ENACTED, That this Act shall take effect

8 October 1, 2018.

Approved:

Governor.

President of the Senate.

Speaker of the House of Delegates.





